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Policy Intent

Word of Mouth Agency respects our relationship with the natural environment and its 

ecosystems. We acknowledge the adverse impacts that human activity can impose, and we 

take action to prevent degradation of those natural systems. This policy sets out our 

commitment to sustainable practices and responsible environmental management.

Overview

Word of Mouth Agency commits to the following principles and practices:


Monitoring and managing our environmental performance, and working towards targets 

set to reduce adverse impacts.


Complying with, and exceeding where possible, all relevant Australian Commonwealth, 

State and Local environmental policy, regulations, legislation, and industry-specific 

requirements.


Reducing our consumption of natural resources in daily operations, including water, 

paper and energy.


Maximising the recycling of resources.


Disposing of waste appropriately, including e-waste at designated e-waste centres.


Committing to the principles of preventing pollution and continual improvement.


Minimising pollution by limiting carbon emissions from vehicle and air travel.


Communicating this policy to all employees, contractors and stakeholders, and making it 

available to the general public.


Reporting on our environmental performance in internal and external communications, 

where relevant.


Integrating sustainability considerations into all our business decisions.


Reviewing this policy annually, and measuring targets and performance as part of that 

review.

Travel & Meetings

Where alternatives exist and are practical, minimise travel to meetings or gatherings, for 

example by using online tools.


Schedule meetings efficiently to avoid unnecessary trips.


Walk, cycle, or use public transport for meetings, site visits, and gatherings whenever 

practical.


Use virtual meeting spaces and remote ways of working to reduce travel where possible.



Purchase of Equipment and Consumption of Resources

Minimise paper and office consumables use, for example, by double-siding all printed 

paper and finding ways to cut waste.


Reuse or recycle office waste where possible, including paper, computer supplies, and 

old equipment.


Use rechargeable batteries where practical, and dispose of used batteries through 

recycling points.


Reduce energy use by choosing energy efficient office equipment.


Use local suppliers where possible, to cut down on carbon footprint and support the local 

economy.


Choose sustainable or reusable options when organising giveaways for clients, potential 

clients, or staff.


Make donations that help offset carbon emissions from our activities.


Choose consumables from sustainable or fair trade sources whenever available.

Working Practices and Advice to Stakeholders

Make sure staff factor sustainability into the advice they give clients.


Make sure all clients, future clients, and suppliers know about our sustainability policy.

Responsibilities

This Environmental Sustainability Policy is the responsibility of the Management of Word of 

Mouth Agency. It is the responsibility of the Directors to ensure that:


Staff are aware of this policy.


Appropriate controls are in place to support proper application of this policy.


